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ASTI Transportation Systems

18 Blevins Drive

New Castle, DE 19720

Attn: 
Mr. Doug Danko, President

Re: 
New Jersey Turnpike Queue Detection System
Dear Mr. Danko,

At 19:30 on May 18, 2006 I sent an e-mail to your company inquiring about procuring a queue detection system for the New Jersey Turnpike Authority (NJTA) for implementation within a one week time frame.  At the time of sending the e-mail, I was relatively confident that this was too demanding of a request and that it would take a minimum of one month before an acceptable system was in place.  

The next morning ASTI’s Director of Sales, Noah Jenkin, called me to discuss the NJTA’s needs and prepare a cost estimate as well as an implementation schedule.  We had a cost proposal by 10:00 and agreed to begin implementation on Monday May 22nd after a 09:00 meeting between ASTI’s Vice President of Operations, Les Spade, and the NJTA Traffic Operations department.

The Monday morning meeting on May 22nd was successful and the four detectors and one VMS were all in place by the close of business on Tuesday May 23rd.  The hardware being in position by Tuesday afternoon was due to the efforts of Les Spade and team.  Data downloads were available in an Excel format on May 24th and the website was up and running by May 25th.  The software being implemented by this time was due to the efforts of ASTI’s Vice President of Information Technologies, Pete Krikelis, and team.  Please note that both Les and Pete performed these tasks while preparing to be in Texas on Wednesday and Thursday of this week to service another client.

Whereas this was ASTI’s first venture in the State of New Jersey, establishing a track record for exemplary custom service as well as providing a reliable technology was critical.  Due to the efforts of Noah Jenkin coordinating this entire effort, I believe ASTI can reasonably expect to have a positive future relationship with the NJTA as well as any other agency seeking your technology.

If you have any questions regarding this issue please contact me at (856) 234-7063.

Very truly yours,

PARSONS BRINCKERHOFF CONSTRUCTION SERVICES, INC

Michael A. Norris, P.E

PBCS, Field Project Engineer

Electronic cc:
Sean Hill, NJTA - Director of Operations

      


Solomon Caviness, NJTA - Assistant Traffic Engineer

      


Scott Johnsen, NJTA – Supervising Engineer, Structures Design

      


Jean Laird, NJTA – Senior Project Engineer, Structures Design

      


Jeff Moore, PB – Project Manager
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